
Dedicated to improving global community health.  At the 
heart of this endeavor and the accelerator of our growth 
initiative is the HealthLynked Network, a sophisticated, 
cloud-based platform designed to facilitate the seamless 
exchange of medical information among patients and 
healthcare providers.  Our proprietary A.I. system designed 
to offer personalized healthcare guidance will be a major 
incentive for membership and user growth. 



Company Overview

HealthLynked is an innovative healthcare network that 
leverages artificial intelligence and a vast patient 
health data database to provide personalized 
healthcare recommendations. By improving 
communication and care coordination, the platform 
enhances the efficiency and accessibility of 
healthcare services.

Introduction

Committed to advancing medical research, 
HealthLynked uses its extensive healthcare database 
and promotes patient participation to accelerate 
discoveries for various diseases. This approach aims 
to significantly benefit the broader community by 
improving healthcare outcomes.



Problems

Fragmentation of Healthcare

Information: One major issue in healthcare 
is the fragmentation of patient information 
across different systems. This results in 
repeated procedures, delayed treatment, 
and increased costs. Effective integration 
and sharing of health data are essential for 
improving care coordination, efficiency, 
and patient outcomes.

One of the primary challenges in healthcare is the fragmentation of health information across 
various providers, leading to inefficiencies and gaps in care. This disconnection often results in 
redundant tests and procedures, delayed diagnoses, and suboptimal treatment plans. 
Additionally, the rising costs of healthcare services and disparities in access continue to strain both 
providers and patients, making the system less effective and equitable. Another significant hurdle 
is the slow pace of medical research, compounded by the limited accessibility of healthcare data 
on a large scale, largely due to HIPAA regulations that prioritize the privacy of medical records. 
These factors collectively highlight the need for a more integrated, accessible approach to 
healthcare information management to improve outcomes and accelerate innovation.

Rising Healthcare Costs:

Rising Healthcare Costs: Healthcare costs are 
escalating rapidly, outpacing inflation and 
wage growth. This trend makes healthcare 
unaffordable for many, increasing the burden 
on both individuals and the healthcare 
system. Addressing inefficiencies, improving 
preventive care, and negotiating fair drug 
prices are critical steps to control and reduce 
these escalating cost

Regulatory and Privacy Concerns: 

Regulatory and Privacy Concerns: The strict 
regulations around patient data privacy, 
such as those mandated by HIPAA, can 
impede the accessibility of medical data for 
research and development. While protecting 
patient privacy is crucial, these regulations 
can delay medical research and hinder the 
development of new treatments and 
technologies that could benefit the public at 
large.



Enhanced Access to 
Healthcare
HealthLynked offers an integrated 
solution for booking both in-office 
appointments and telemedicine 
consultations. This dual approach 
ensures that patients can choose 
the most convenient and 
appropriate type of care, whether 
they prefer direct, in-person 
engagement or the flexibility of 
remote consultations.

Centralized Medical 
Record Storage

By offering centralized medical 
record storage, HealthLynked 
streamlines the management of 
patient data. This system improves 
the continuity and quality of care, 
as healthcare providers can access 
complete patient histories 
effortlessly, leading to better-
informed treatment decisions.

Personalized 
Healthcare Guidance:

Our innovative AI application, ARI, 
provides personalized healthcare 
guidance to patients. ARI analyzes 
individual health data to offer 
tailored health recommendations 
and lifestyle adjustments, thereby 
empowering patients with 
knowledge and tools for proactive 
health management.

Reward Program to 
Reduce Healthcare Costs

HealthLynked's reward program is 
designed to mitigate healthcare 
costs for patients. By engaging in 
healthy behaviors and participating 
in preventative care initiatives, 
patients can earn rewards, making 
healthcare more affordable and 
encouraging a healthier lifestyle.

Solutions
HealthLynked offers comprehensive healthcare 
solutions: seamless booking for in-office and 
telemedicine appointments, centralized medical 
record storage, personalized guidance through AI-
driven ARI, and a reward program to incentivize 
healthy behaviors and reduce patient costs, 
enhancing access and care quality.



The HealthLynked Network Ecosystem is a comprehensive healthcare platform that connects 

patients, healthcare providers, and medical facilities in a secure, efficient, and cost-effective 

manner. The platform offers a range of services, including online medical records, appointment 

scheduling, telemedicine, and patient engagement tools.  Some add-on services and features 

coming soon are:

1. A.I.-generated personalized medical recommendations based on the individual patient’s 

medical information and history.

2. A unique-to-healthcare rewards system whereby patients earn rewards points to be 

transacted at HealthLynked’s various participating partners.

With HealthLynked, patients can easily store and share their medical information with healthcare 

providers, receive reminders for appointments and preventative care, and access educational 

resources. Healthcare providers can use the platform to manage patient records, communicate 

with other providers, and offer telemedicine services.

HealthLynked can provide personalized medical care and enhance 

patient-provider communication.

The HealthLynked Ecosystem
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2024 Growth 
Momentum
2024 implementation of new and 
improved version of the 
HealthLynked app. is showing early 
signs of gaining traction and 
accelerating momentum 



Comprehensive Platform

HealthLynked’s platform provides a comprehensive, all-in-one solution for patients. 
Providers to access and manage healthcare services. Its robust features include 
appointment scheduling, secure messaging, patient record keeping, telemedicine, e-
prescriptions, and insurance information, all seamlessly integrated into a single, unified 
platform. 

Healthlynked stands out from its competitors with its comprehensive approach, which 
provides a braider range of services compared to those who offer only a limited subset of 
features. By offering a complete solution for healthcare management, healthLynked 
streamlines the patient experience and makes healthcare more accessible, efficient and 
user-friendly.

Competitive Advantages



Huge Opportunity: Large target market in the U.S. and around the Globe 

Global Members
HealthLynked Derives Its Membership From 
All Over The World, Representing An 
Enormous Total Addressable Market 
Potential.

US 1.5M
EUROPE

Asia

845K

313K

54%

03%

31% 11%

01%

Other 112K



HLYK’s Market Size Potential 
(CAGR from 2022)

Patient-centric 
Healthcare App 

Market Size

1B 150K+

Pro Plan

$41.6 B (19% CAGR) $41.3 B (24% CAGR)

Remote Patient 
Monitoring Market 
(Health Reminders & 

Personal Guidance)

Personal Health 
Records Software 

market

Generative AI in 
Healthcare Market

$16.7 B (9% CAGR)
$9.0B (35% CAGR)

$41.6 B (19% CAGR)

$41.3 B (24% CAGR)

$9.0B (35% CAGR)



Patient Recruitment Strategy
HealthLynked aims to revolutionize patient acquisition by 
adopting an approach similar to OpenTable's for restaurants. Our 
platform enables effortless online booking for both in-office and 
telemedicine appointments, attracting new patients seeking 
convenience and immediate access to healthcare services.  
Affinity group and employer-sponsored benefits partnerships 
should rapidly accelerate patient acquisitions.

Provider Recruitment Strategy

We are dedicated to expanding our in-network providers by 
showcasing the benefits of our appointment booking system. 
When we schedule appointments, providers gain exposure and 
patient flow, highlighting our platform's value in facilitating 
efficient patient management and care delivery.

Reward Points Program Marketing Strategy

Our program incentivizes patients to engage in healthy 
behaviors and preventive care by offering reward points. 
These points can be redeemed at our medical supply store, 
MedOffice Direct, and through various partners, effectively 
reducing healthcare costs for patients while encouraging 
proactive health management.

Marketing 
Strategy
HealthLynked's marketing strategy focuses on 
expanding patient and provider networks, partnering 
with employers, and incentivizing healthy behaviors 
through a rewards program that reduces healthcare 
costs and enhances service value.



Our Team
HLYK's leadership consists of seasoned professionals renowned for 
their strategic and operational excellence.

1. Dr. Michael Dent: Founder of a multi-billion-dollar healthcare 
Business, NeoGenomics, Dr. Dent is a visionary with 30+ years in 
healthcare, committed to advancing care via artificial 
intelligence.

2. Bill Crupi: A versatile executive, Crupi has extensive expertise in 
operational leadership, human resources, IT, accounting, and 
financial strategy.

3. Chris Hall: A tech and product development veteran, Hall has 
successfully launched 100+ products and excels in 
spearheading international, multidisciplinary teams.

4. Gagan Babber: CIO with robust expertise in SQL, web 
technologies, and software development. An entrepreneurial 
spirit, Babber holds a Bachelor of Engineering in IT from R.V. 
College of Engineering, Bangalore.

5. Chris Hall: A tech and product development veteran, Hall has 

Michael Dent M.D. Bill Crupi

Gagan BabberChris Hall

CEO & Founder Operations Manager

CTO CIO



Address

1265 Creekside Pkwy Suite 301

Phone Number

800-928-7144

Email  Adress

mpaisan@healthlynked.com

Contact Us
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